
DISCLOSURE NOTICE 
 

 
W h i l s t  w e  m a ke  ev er y  e f fo r t  to  en s u re  yo u  f u l l y  u n d e rs t a n d  th e  i n s u ra n c e  p ro d u ct  w e  h a v e  s u p p l i ed ,  th er e  a re  c er ta in  
fa c t s  w e  a re  o b l ig ed  i n  te rm s  o f  l eg i s la t io n  t o  en s u re  th a t  yo u  n o t  o n l y  kn o w  a b o u t ,  b u t  u n d e rs ta n d .  
T h e  m o s t  n o ta b l e  o f  t h es e  i s  th e  F I N A N C I A L  A D V I S O RY  A N D  I N T E RM I A D I A RI E S  S E R V I C E S  A C T  ( F A I S )  a n d  in  t h e  ca s e  o f  c l ien t s  
p u r ch a s in g  p o l i c i es  i n  th e i r  p er s o n a l  ca p a c i t y  th e  P o l i c y  H o ld er  P r o t ec t io n  Ru l es .  
 
T h e  m o s t  im p o r ta n t  o b j ec t i v e  o f  t h e s e  o b l ig a t i o n s  i s  t o  en s u re  t h a t  Y OU ,  o u r  c l i en t ,  h a s  fu l l  kn o w l ed g e  a b o u t  th e  
o rg a n is a t i o n s  i n v o l v e d  in  d e l i v er in g  th e  s e rv i ce  t o  yo u ;  a s  w e l l  a s  a  fu l l  u n d e rs ta n d in g  o f  t h e  p ro d u c t  y o u  h a v e  p u rc h a s ed .  
 
I f  a t  a n y  t im e  y o u  f ee l  w e  h a v e  n o t  p r o v id ed  y o u  w i t h  in f o rm a t i o n  r eq u i re d ,  o r  i f  y o u  d o  n o t  u n d er s t a n d  th e  in f o r m a t i o n  
w e  h a v e  g i v e n  y o u ,  p lea s e  a s k  u s  –  d o  n o t  a s s u m e!  
 
W h i l s t  t h i s  in fo rm a t i o n  i s  im p o r ta n t ,  i t  d o es  n o t  f o rm  p a r t  o f  y o u r  a c t u a l  p o l i cy  w o rd i n g .  
 

TERMI NOLOG Y EX PLAI NED :  
 

F I N A N C I A L  S E R V I C E  P R O V I D E R  This is your insurance broker, sometimes referred to as an Intermediary. 

P R O D U C T  P R O V I D E R  This is your Insurer. 

U N D E R W R I T I N G  M A N A G E R  They are appointed by a Product Provider (Insurer) to manage a specific type of product on their 
behalf. 

This is due to the specialist knowledge of the staff of the Underwriting Manager and their ability 
to deliver a very focused and cost-effective service to ourselves as insurance brokers and 
ultimately you, the client.  An Underwriting Manager may not deal with the public directly. 

F I N A N C I A L  A D V I S O R Y  A N D  I N T E R M E D I A R Y  
S E R V I C E S  A C T  ( F A I S )  

This legislation was introduced to ensure there are minimum standards set with in the Financial 
Services Sector, so as to ensure that YOU, the client, receive the highest possible level of service 
and protection. 

 
T H E  F I N A N C I A L  A D V I S O R Y  A N D  I N T E R M E D I A R Y  S E R V I C E S  A C T  ( F A I S )  G O V E R N S ,  A M O N G S T  O T H E R  T H I N G S ,  T H E  F O L LO W I N G :  

•  T h e  f i n a n c ia l  s ta b i l i t y  o f  t h e  F in a n c ia l  S er v i ce  P ro v id e r .  

•  T h e  H o n e s t y  a n d  I n teg r i t y  o f  th e  F in a n c ia l  S er v ic e  P r o v id er .  

•  T h e  a b i l i t y  o f  t h e  F i n a n c ia l  S er v i ce  P ro v id e r  t o  lo o k  a f t er  th e  c l ie n t .  

•  T h e  f o rm a l  q u a l i f i ca t i o n s  r e q u i re d  b y  t h e  ke y  s ta f f  o f  a n y  F in a n c ia l  S e r v i ce  P r o v id er s  w h o  g iv e  y o u  a d v ic e ,  p er fo r m 
in te rm ed ia ry  s er v i ce s  a n d  c l a im s  h a n d l in g .  

•  T h e  m e th o d s  a n d  te ch n i ca l  c o n ten t  o f  th e  a d v ic e  g i v e n  to  yo u  b y  th e  I n te rm ed ia ry  

•  T h e  n e ed  fo r  ea ch  F in a n c ia l  S er v i ce  P r o v id er  to  b e  l i cen s ed  b ef o r e  t h e y  ca n  g iv e  y o u  a d v ic e  o r  p e r fo rm  in te rm ed i a ry  
s er v ic es  o n  y o u r  b eh a l f .  

•  S ta n d a r d s  f o r  d ea l i n g  w i th  a n y  co m p la in t  yo u  m a y  h a v e .  

•  P en a l t ie s  fo r  b r ea ch es  o f  a n y  o f  t h e  r eg u l a t io n s  r eq u i re d  in  te rm s  o f  t h e  A c t ;  t h es e  i n c lu d e  f in e s ,  im p r i s o n m e n t  a n d  
lo s s  o f  th e  a b i l i t y  to  ca r ry  o n  b u s in e s s .  

•  T h e  n ee d  fo r  u s  t o  h a v e  a  C o m p l ia n c e  Of f i c er  t o  en s u re  w e  m e et  a l l  o u r  o b l ig a t io n s  in  te rm s  o f  t h e  A c t .  
 
P O LI C Y  H O L D E R  P R O T E C T I O N  R U LE S  

T h es e  r eq u i re  s o m e a d d i t i o n a l  d u t i es  to  b e  a d h er ed  to  b y  I n s u r e rs  in  re s p e c t  o f  c l ie n ts  p u r ch a s in g  p er s o n a l  i n s u r a n c es .   
T h es e  w i l l  b e  p o in t ed  o u t  in  th i s  d o cu m e n t  w h er e  a p p l i ca b l e  to  yo u .  
 
N A T I O N A L  F I N A N C I A L  O M B U D  S C H E M E  

T h e  in d ep en d en t  b o d y  c re a t ed  to  fu r th e r  p ro t ec t  th e  c l i en t  a n d  d ea l  w i th  a n y  d i s p u t es  b e tw e en  i n s u re rs  a n d  c l i e n ts .  
T h e  I N S U RA N C E  OM BU D  d ea l s  w i th  d i s p u te s  re la t i n g  t o :  

•  M o t o r  I n s u ra n ce  

•  H o m eo w n er s  in s u ra n ce  ( b u i l d in g s )  

•  H o u s eh o ld  in s u r a n c e  ( c o n te n ts )  

•  C e l l  p h o n e  i n s u ra n c e  

•  T ra v e l  i n s u ra n c e  

•  D is a b i l i ty  i n s u ra n c e  

•  C red i t  p ro t ec t i o n  i n s u ra n c e  

•  C o m m erc ia l  in s u r a n ce  f o r  s m a l l  b u s in es s es  a n d  s o le  p ro p r ie to rs  
 

P H Y S I C A L  A D D R E S S  NFO Johannesburg: 

110 Oxford Road, Houghton Estate, Illovo, Johannesburg, 2198 

NFO Cape Town: 

Claremont Central Building, 6th Floor, 6 Vineyard Road, Claremont, 7708 

T E LE P H O N E  N U M B E R  +27 0860 800 900   

W H A T S A P P  +27 (0)66 473 0157 

E M A I L  A D D R E S S  info@nfosa.co.za 

W E B S I T E  www.nfosa.co.za 

 
 
 



F A I S  O M B U D S M A N  

T h e  F A I S  O M BU D  d ea ls  w i t h  a l l  d i s p u t es  f o r  a l l  t yp es  o f  c l ie n t s  th a t  a r i s e  o u t  o f  th e  p ro v i s io n  o f  a d v ic e ,  u s u a l l y  b y  th e  
I n t erm e d i a r y ,  a s  d ea l t  w i t h  b y  th e  F A I S  A ct .  
 

P H Y S I C A L  A D D R E S S  125 Dallas Avenue 

Menlyn Central 

Waterkloof Glen 

Pretoria, 0010 

P O S T A L  A D D R E S S  PO Box 41, Menlyn Park, 0063 

T E LE P H O N E  N U M B E R  +27 (012) 762 5000 or Sharecall 0860 324 766 

F A C S I M I LE  +27 (012) 348 3447 

E M A I L  A D D R E S S  info@faisombud.co.za 

W E B S I T E  www.faisombud.co.za 

 
 
F I N A N C I A L  S E C T O R  C O N D U C T  A U T H O R I T Y  

T h e  b o d y  th a t  a d m i n i s te rs  th e  F A I S  A ct  a n d  o t h e r  leg i s la t i o n  re le v a n t  t o  in s u ra n ce .  
 
R E G I S T R A R  

T h e  b o d y  th a t  u l t im a t e ly  d e a l s  w i th  a l l  r eg u l a t io n  w i t h  a  s p e c i f i c  ca t eg o r y  o f  in s u r a n c e  e . g .  L i fe  o r  N o n - l i fe  i n s u ra n ce .  
 

P H Y S I C A L  A D D R E S S  Financial Sector Conduct Authority 

41 Matroosberg Road 

Ashlea Gardens 

Pretoria, 0002 

P O S T A L  A D D R E S S  PO Box 35655, Menlo Park, 0102 

T E LE P H O N E  N U M B E R  +27 (012) 428 8000 or Contact Centre 0800 20 37 22 

F A C S I M I LE  N U M B E R  

 

+27 (012) 346 6941 

E M A I L  A D D R E S S  info@fsca.co.za 

W E B S I T E  www.fsca.co.za 

 
 
 

DET AIL S ABO UT  T HE  I NTE RMEDI ARY ( I NSU RANCE B ROKER AGE )  
 

C O M P A N Y  N A M E   

R E G I S T E R E D  A D D R E S S   

P O S T A L  A D D R E S S   

T E LE P H O N E  N U M B E R  DETAILS WILL APPEAR ON YOUR POLICY SCHEDULE 

F U LL  P H Y S I C A L  A D D R E S S  O F  O U R  
B R A N C H  D E A LI N G  W I T H  Y O U  

 

T E LE P H O N E  N U M B E R   

F A C S I M I LE  N U M B E R   

F S P  L I C E N C E  N U M B E R   

E M A I L  A D D R E S S   

R E G I S T R A T I O N  N U M B E R   

V A T  I N D I C A T O R   

V A T  N U M B E R   

                

H O W  D O  W E  G E T  P A I D  F O R  W H A T  W E  D O  

T h e  I n t erm e d i a r y  r ec e iv es  co m m is s i o n  f ro m  th e  I n s u re r  in  th e  a m o u n t  o f  2 0 %  fo r  N o n - M o t o r ,  1 2 . 5 %  f o r  M o t o r  a n d  1 7 . 5 %  
fo r  T o p  U p / E x ten d e d  L ia b i l i t y ,  fo r  p la c i n g  in s u r a n c e  w i th  th em .   
 
  



DET AIL S ABO UT  FRO NTL INE,  T HE  UNDER WR ITI NG  MANAGE R  

C O M P A N Y  N A M E  Frontline Underwriting Managers (Pty) Ltd - Company Registration: 2008/005015/07 

R E G I S T E R E D  A D D R E S S  BCX Building, 3rd Floor, Office 2 

106 Park Drive, St. Georges 

Gqeberha, 6001 

T E LE P H O N E  N U M B E R  +27 (041) 373 0445 

F U LL  P H Y S I C A L  A D D R E S S  O F  O U R  
B R A N C H  D E A LI N G  W I T H  Y O U  

BCX Building, 3rd Floor, Office 2 

106 Park Drive, St. Georges 

Gqeberha, 6001 

T E LE P H O N E  N U M B E R  

F A C S I M I LE  N U M B E R  

+27 (041) 373 0445 

Not applicable 

R E G I S T R A T I O N  N U M B E R  

V A T  N U M B E R  

2008/005015/07 

4350242386 

E M A I L  A D D R E S S  customercare@frontlineum.co.za 

W E B S I T E  www.frontlineinsurance.co.za 

O U R  S H A R E H O LD I N G  There is a 50/50 shareholding between Frontline Underwriting Managers (Pty) Ltd and Old Mutual Insure 
Limited. 

O U R  LE G A L  S T A T U S  Frontline Underwriting Managers (Pty) Ltd is a licensed Non-Life Financial Services Provider which is authorised 
to underwrite and issue Personal and Commercial Lines policies on behalf of Old Mutual Insure Limited. 

This certifies that the Old Mutual Insure Limited has granted a mandate to Frontline Underwriting Managers 
(Pty) Ltd to represent them and to accept business and issue policies on their behalf. 

O U R  I N S U R A N C E S  I N  P LA C E  
T H A T  P R O V I D E  P R O T E C T I O N  T O  
O U R  C L I E N T S  

Professional Indemnity Insurer:  The Hollard Insurance Company Limited 

Fidelity Guarantee Insurer:  The Hollard Insurance Company Limited 

Intermediaries Guarantee Fund Insurer: NOT REQUIRED 

C O N F L I C T  O F  I N T E R E S T  
G U I D E L I N E S  

Should you require a copy of the Conflicts of Interest Guideline, please contact Frontline Underwriting 
Managers (Pty) Ltd. 

O U R  L I C E N S E  T O  T R A N S A C T  
B U S I N E S S  A S  A  F I N A N C I A L  
S E R V I C E  P R O V I D E R  

FSP Licence Number: 40752 

Categories of License: Non-Life Insurance, Personal and Commercial lines 

Exemptions applicable to us: AVIATION 

S E R V I C E S  U N D E R  S U P E R V I S IO N  Some services are performed under supervision in accordance with regulatory requirements. 

O U R  C O M P LI A N C E  O F F I C E R  

C O M P A N Y  N A M E  

E M A I L  A D D R E S S  

Mandy van Coller 

Moonstone Compliance (Pty) Ltd 

mvancoller@moonstonecompliance.co.za 

 
H O W  D O  W E  G E T  P A I D  F O R  W H A T  W E  D O  
T h e  a c tu a l  p r em iu m  s h o w n  o n  yo u r  q u o te ,  re n ew a l  o r  p o l i c y  s ch e d u le  w i l l  b e  p a id  o v e r  t o  F u lc ru m  C o l l ec t  ( P T Y )  L T D ,  o u r  
co l l ec t io n  a g e n c y ,  o n  b eh a l f  o f  O ld  M u tu a l  I n s u re  L im i ted .   I f  t h e re  a r e  a n y  a d d i t io n a l  fe es  d u e  to  u s  o r  y o u r  i n t e rm ed ia r y  
( b r o ke r )  th es e  w i l l  b e  s h o w n  s e p a r a t e l y  a n d  s p e c i f i ca l l y  a g r ee d  b y  yo u r s e l f .   A s  U n d erw r i t in g  M a n a g e rs  o f  O l d  M u t u a l  
I n s u re  L im i te d  w e  a re  p a id  a  fe e  b y  th em  fo r  m a n a g in g  yo u r  in s u ra n ce s  o n  th e i r  b e h a l f .  
T h i s  f ee  d o e s  n o t  i n c re a s e  th e  c o s t  o f  yo u r  in s u ra n ce .  
 
B i n d e r  f ee  p a id  b y  O ld  M u tu a l  I n s u r e  L im i te d  i s  1 1 %  ( in c l .  V a t )  
A d m in i s t ra t io n  fe e  p a i d  b y  S o u th e rn  C r o s s  R i s k  M a n a g em en t  ( P T Y )  L td  i s  5 %  ( in c l .  V a t )  
A d m in i s t ra t io n  fe e  p a i d  b y  P h i s h i e ld  U M A  ( P T Y )  L td  i s  3 %  ( in c l .  V a t )  
 
W e d o  c o l l ec t  fe es  ( i f  a p p l i c a b l e )  o n  b eh a l f  o f  y o u r  F S P / Br o k er .    
 
B r o k e r  F e e s  /  N o n - s t a n d a r d  F e e s  
T h e  B ro k er  h a s  d i s c lo s e d  t h e  f ee s  p a id  b y  yo u  o v e r  a n d  a b o v e  th e  i n s u ra n c e  p rem iu m .   T h e  a m o u n t  i s  r e f l ec te d  in  th e  
P rem iu m  S u m m a ry  o f  yo u r  p o l i c y  s c h ed u l e  a n d  h a s  b e en  a g re ed  a n d  c o n s en t ed  t o  b y  yo u .  
 
P r e m iu m  r e la t e d  in f o r m a t io n :  
P a ym en t  f r eq u en cy :  <M o n t h l y>   
M a n n er  o f  p a ym en t :  <D e b i t  O rd e r >  
 
D u e  d a t e :  <2 0 2 0 - 0 1 - 0 2 >     DETAILS WILL APPEAR ON YOUR POLICY SCHEDULE 
 
S A S R I A  
P r e m iu m  
P a ym en t  f r eq u en cy :  <M o n t h l y>   
M a n n er  o f  p a ym en t :  <D e b i t  O rd e r >  
 
D u e  d a t e :  <2 0 2 0 - 0 1 - 0 2 >  
 
 
 
 



C o n s e q u e n c e s  o f  n o n - p a y m e n t :   
Y o u  a g r eed  to  p a y  th e  p re m iu m .  T h e  a m o u n t  d u e ,  th e  f r eq u en cy  o f  p a ym e n t  a n d  th e  d u e  d a te  a re  co n t a i n e d  i n  t h e  
s ch ed u l e .  T h e  co n s eq u en ce s  o f  n o n - p a ym en t  a r e  d es cr ib e d  i n  th e  p o l i cy  w o rd in g .  
I f  y o u  d o  n o t  p a y  t h e  p r em iu m  w i th in  3 0  d a y s  o f  th e  d u e  d a t e ,  c o v er  w i l l  b e  ca n c e l le d  w i th  e f f ec t  f ro m  m id n ig h t  o n  th e  
d a y  b e f o r e  th e  d u e  d a te .  
I t  i s  y o u r  r es p o n s ib i l i ty  t o  e n s u re  t h a t  th e r e  i s  en o u g h  m o n ey  i n  yo u r  b a n k  a c co u n t  to  c o v e r  th e  d e b i t  fo r  th e  in s u r a n c e  
p rem iu m ;  
Y o u  a re  e n t i t l ed  t o  a  1 5  d a ys  g ra c e  p e r i o d  i n  w h i ch  t o  p a y  th e  p r em iu m  ( o th e r  th a n  in  th e  f i r s t  m o n t h  o f  i n s u ra n c e ;  
I f  yo u  d o  n o t  p a y  t h e  p rem i u m  o n  o r  b ef o r e  th e  d u e  d a t e ,  co v e r  w i l l  b e  c a n ce l l ed  f ro m  m id n ig h t  o n  th e  d a y  b ef o re  
 
T y p e  o f  p o l i c y  in v o lv e d  Y o u r  p o l i c y  i s  a  N o n - L i f e  –  P ers o n a l  l in es  i n s u ra n c e  p o l i c y  
 
P r e m iu m  o b l ig a t io n s  a s s u m e d  b y  y o u  a s  p o l i c y h o ld e r   
P rem iu m s :     R  0 . 0 0  
P lu s  B ro ke r ’ s  C o m m is s i o n :   R  0 . 0 0   
P lu s  B ro ke r  F ee  o f :    R  0 . 0 0   
P lu s  o th er  N o n - S ta n d a rd  fe e s  P l u s  V A T  o f :  R  0 . 0 0    DETAILS WILL APPEAR ON YOUR POLICY SCHEDULE 
P lu s  S ta n d a rd  fe es  P lu s  V A T  o f :                  R  0 . 0 0  
P lu s  S a s r i a  :     R  0 . 0 0  
T o ta l  p a y a b le :     R  0 . 0 0  
E x c l u d in g  B i n d er  F e e  o f :     R  0 . 0 0  
 
 
 
 
H O W  T O  LO D G E  A  C O M P LA I N T  

I f  yo u  h a v e  a  c o m p la i n t  a b o u t  o u r  s e rv ic e ,  s ta f f  o r  p ro d u c ts  s o ld  to  y o u ,  p l ea s e  c o n ta c t  th e  fo l lo w in g  p e rs o n  I N  W R I T I N G  
w i t h  fu l l  d et a i l s  o f  th e  p r o b l em  y o u  h a v e  en co u n te re d :  
 

C O M P A N Y  C O N T A C T  James Bonner 

A D D R E S S  Postnet Suite #30, Private Bag X 40106 

Walmer 

6065 

E M A I L  A D D R E S S  customercare@frontlineum.co.za 

 
 
V A LU E  A D D E D  P R O D U C T S  ( V A P S )  –  n o t  u n d e r w r i t t e n  b y  F R O N T LI N E  U N D E R W R I T I N G  M A N A G E R S  

 

P R O D U C T  FRONTLINE ASSIST 

C O M P A N Y  N A M E  One Loyalty Rewards (Pty) Ltd (Company Registration Number 2002/004475/07) 

A D D R E S S  33 Ballyclare Drive 

Ballywoods Office Park 

Cedarwood House 

Ground Floor Unit NR: XXX00001 

Bryanston 

2021 

T E LE P H O N E  N U M B E R  +27 11 291 7300 

 
 

P R O D U C T  UMBRELLA LIABILITY 

U N D E R W R I T T E N  B Y  Lombard Insurance Company Ltd (FSP Nr: 1596) 

A D D R E S S  22 Wellington Road 

Parktown 

2193 

T E LE P H O N E  N U M B E R  

 

P R O D U C T  P R O V I D E D  B Y   

A D D R E S S  

 

 

 

 

T E LE P H O N E  N U M B E R  

 

+27 10860 103 236 or 0860 726 890 

 

Leppard and Associates (Pty) Ltd (FSP Nr: 274) 

13 Baker Street 

Cnr of Keyes & Baker Street 

Rosebank  

Sandton 

2193 

+27 11 459 1640 

 

  



A D M I N I S T E R E D  B Y  Southern Cross Risk Management (Pty) Ltd (FSP No: 14874) 

A D D R E S S  Conduit Street 

Unit 44 C, Sandton View Office Park, Lyme Park 

Sandton 

T E LE P H O N E  N U M B E R  +27 11 781 9916 

 

 

P R O D U C T  PHISHIELD (Cyber Security / Funds Protection) 

U N D E R W R I T T E N  B Y  Bryte Insurance Company Limited (FSP No: 17703) 

A D D R E S S  15 Biermann Avenue 

5th Floor, Rosebank Tower 

Rosebank 

T E LE P H O N E  N U M B E R  +27 11 088 7000 

A D M I N I S T E R E D  B Y  Phishield UMA (Pty) Ltd (FSP No: 46418) 

A D D R E S S  1210 Sunset Avenue 

Fourways View Office Park, Block C 

Fourways 

T E LE P H O N E  N U M B E R  +27 10 312 5257 

 
 
 

DET AIL S ABO UT  OLD  MUT UAL INSURE ,  T HE  INSURE R  
 

C O M P A N Y  N A M E  Old Mutual Insure Limited - Company Registration: 1970/00619/06 

F S P  L I C E N C E  N U M B E R  12 

P H Y S I C A L  A D D R E S S  Wanooka Place 

St. Andrews Road 

Parktown, 2193 

P O S T A L  A D D R E S S  PO Box 1120, Johannesburg, 2000 

T E LE P H O N E  N U M B E R  +27 (011) 374 9111 

R E G I S T R A T I O N  N U M B E R  1970/006619/06 

V A T  N U M B E R  4460101019 

E M A I L  A D D R E S S  info@ominsure.co.za 

W E B S I T E  www.ominsure.co.za 

S H A R E H O LD I N G  Old Mutual Insure is owned by Mutual & Federal Investments Limited, a subsidiary of Old Mutual Life Assurance 
Co (SA) Ltd. 

Old Mutual Insure has a 50% shareholding in Frontline Underwriting Managers (Pty) Ltd 

LE G A L  S T A T U S  Old Mutual Insure Limited is a licensed Financial Services Provider (FSP) and Non-Life Insurer which underwrites 
and is authorised to issue Personal and Commercial lines policies.  There are no restrictions imposed on this 
FSP licensing conditions.  No exemptions exist. 

P R O F E S S I O N A L  I N D E M N I T Y  Old Mutual Insure Limited holds Professional Indemnity Insurance. 

C O N F L I C T  O F  I N T E R E S T  
G U I D E L I N E S  

Should you require a copy of the Conflicts of Interest Guideline, please contact your local Old Mutual Insure Ltd 
branch or access the policy using the link below. 

https://www.oldmutual.co.za/om-docs/blt08f4619f01d0e6ce/fais-conflict-of-interest-policy.pdf 

D O  W E  O W N  M O R E  T H A N  1 0 %  
O F  T H I S  I N S U R E R ?  

NO 

D O  W E  R E C E I V E  M O R E  T H A N  
3 0 %  O F  O U R  I N C O M E  F R O M  T H I S  
I N S U R E R ?  

YES – We are an Underwriting Manager for Old Mutual Insure Limited.  Binder Fee paid by Old Mutual Insure 
Limited to our company is 11% (incl.Vat) 

C A T E G O R Y  O F  P R O D U C T  A N D / O R  
S E R V I C E S  W E  A R E  MA N D A T E D  
T O  S U P P LY  O N  B E H A LF  O F  T H E  
I N S U R E R  

Products: All Non-Life Insurance  

Categories: Personal and Commercial Lines 

Services: Underwriting and Claims 

I N S U R E R  C O M P LI A N C E  O F F I C E  

 

 

 

Compliance Department 

PO Box 1120 

Johannesburg 

2000 

T E LE P H O N E  N U M B E R  +27 (011) 374 9111 – Ask for Compliance Department 

E M A I L  A D D R E S S  compliance@ominsure.co.za 

 
 

https://www.oldmutual.co.za/om-docs/blt08f4619f01d0e6ce/fais-conflict-of-interest-policy.pdf


H O W  D O  T H E Y  G E T  P A I D  F O R  W H A T  T H E Y  D O  
T h e  a c tu a l  p rem i u m  s h o w n  o n  Y OU R  q u o te ,  r en ew a l  o r  p o l i c y  s c h ed u l e  w i l l  b e  p a i d  o v e r  ( N e t  o f  C o m m i s s io n )  t o  th e  
in s u r er ,  O ld  M u tu a l  I n s u re  L i m i te d .   
 
B r o k e r  F e e s  /  N o n - s t a n d a r d  F e e s  
T h e  B ro k er  h a s  d i s c l o s e d  th e  f ee s  p a id  b y  y o u  o v e r  a n d  a b o v e  t h e  in s u ra n ce  p r em iu m .   T h e  a m o u n t  r e f l ec te d  u n d er  
“ Y o u r  p r e m iu m  o b l ig a t io n s  a s  a  p o l i c y h o ld e r ”  h a s  b ee n  a g ree d  a n d  c o n s en te d  to  b y  y o u .  
 

 
H O W  T O  LO D G E  A  C O M P LA I N T  

I f  y o u  h a v e  a  co m p la in t  a b o u t  t h e i r  s e rv ic e ,  s ta f f  o r  p r o d u ct s  s o l d  to  yo u  th a t  yo u  h a v e  b e en  u n a b le  to  r es o lv e  w i th  
o u r s e lv es ,  p le a s e  c o n ta ct  t h e  fo l l o w i n g  d iv i s i o n  I N  W R I T I N G  w i t h  fu l l  d et a i l s  o f  th e  p r o b l em  yo u  h a v e  e n c o u n t er ed :  
 

T H E I R  C O M P LA I N T S  O F F I C E  Complaints Department 

A D D R E S S  

 

 

 

C O N T A C T  

PO Box 1120 

Johannesburg 

2000 

 

0860 634357 

E M A I L  A D D R E S S  complaints@ominsure.co.za 

 
 
  

DET AIL S ABO UT  SASR I A  
 
I F  S A S R I A  ( R I O T )  I N S U R A N C E  H A S  B E E N  T A K E N  O U T  B Y  Y O U  O R  I S  I N C LU D E D  I N  T H E  P O LI C Y  A U T O M A T I C A LLY  Y O U  N E E D  
T O  K N O W  T H E  F O LL O W I N G  I N F O R M A T I O N  A B O U T  S A S R I A  

 

C O M P A N Y  N A M E  SASRIA SOC Limited – Company Registration: 1979/00287/30 

F S P  L I C E N C E  N U M B E R  39117 

P H Y S I C A L  A D D R E S S  36 Fricker Road 

Illovo 

2196 

P O S T A L  A D D R E S S  PO Box 653367, Benmore, 2010 

T E LE P H O N E  N U M B E R  +27 (011) 214 0800 or 086 172 7742 

E M A I L  A D D R E S S  contactus@sasria.co.za or mziwoxolom@sasria.co.za 

W E B S I T E  www.sasria.co.za 

S A S R I A  C O M P LI A N C E  O F F I C ER  Mr. Mziwoxolo Mavuso 

 
 

ABO UT YOU R SASRI A CO U PON /  P OLICY  
 

N A M E  A N D  A D D R E S S  O F  S A S R I A  
A G E N T  C O M P A N Y  

 

D E T A I LS  O F  P O LI C Y  Cover is provided in respect of all classes of business as per the underlying policy, subject to those classes 
insurable by SASRIA. 

C O N S E Q U E N C E S  O F  N O N -
P A Y M E N T  O F  P R E M I U M  

Cover will cease in the event of the policyholder failing to pay premium.  Please refer also to the Disclosure 
Notice document which provided further details as to premium and monetary obligations 

 
 
H O W  T O  LO D G E  A  C O M P LA I N T  

I f  yo u  h a v e  a n y  c o m p la in ts  a b o u t  th e  I n s u r er  r eg a r d i n g  S A S RI A  c o v er ,  t h e n  yo u  m a y  c o n ta c t :  
 

T H E I R  C O M P LA I N T S  O F F I C E  The Compliance Office 

A D D R E S S  

 

 

 

 

SASRIA SOC Limited 

PO Box 653367 

Benmore 

2010 

 

E M A I L  A D D R E S S  complaints@sasria.co.za 

 

C LA I M S  

 

In the event of a claim, kindly approach your broker who will pass the claim onto Frontline Underwriting 
Managers (Pty) Ltd. 

 
 



AD DI TIO NAL RELEV ANT I NFORM ATIO N  
 
Y O U R  I N S U R E R ,  V I A  T H E  U N D E R W R I T I N G  M A N A G E R ,  U N D E R T A K E S  T O :  

Be  t h e  o n e  w h o  p r o v id es  t h e  re a s o n  f o r  a n y  c l a im  th a t  i s  rep u d ia te d  
E n s u re  th a t  th ey  w r i t e  to  y o u  s h o u l d  t h e y  w is h  t o  ca n c e l  yo u r  p o l i cy  a n d  t o  g i v e  y o u  a t  lea s t  3 1  d a y s  n o t i c e  o f  t h e i r  
in te n t io n  to  d o  s o .  
 
I F  Y O U  A R E  P A Y I N G  Y O U R  P R E M I U M S  B Y  D E B I T  O R D E R :  

T h e  d eb i t  o rd e r  m a y  o n l y  b e  in  fa v o u r  o f  o n e  p er s o n  o r  e n t i t y .  
I t  m a y  n o t  b e  t r a n s f er re d  w i th o u t  y o u r  a p p ro v a l  
T h e  o n u s  i s  o n  y o u  t o  en s u r e  th a t  t h e  d eb i t  o rd er  g o e s  o f f  yo u r  b a n k  a c co u n t  ea c h  m o n th .  
Y o u  a re  e n t i t l ed  t o  3 1  d a ys ’  n o t i ce  o f  ca n ce l la t i o n  o f  th e  d eb i t  o rd er .  
I f  yo u  a re  p a y in g  fo r  p e rs o n a l  in s u r a n ces :  
Y o u  a re  e n t i t l ed  t o  a  p er io d  o f  1 5  d a y s  g r a c e  in  w h ich  to  p a y  t h e  p r em i u m  ( o t h e r  th a n  in  t h e  f i r s t  m o n t h  o f  i n s u ra n ce ) .  
N o n - p a ym e n t  o f  p r em iu m  w i l l  l ea d  to  t h e  v o i d i n g  o f  th e  p o l i c y  a n d  y o u  w i l l  h a v e  n o  c o v e r .  
 
I F  Y O U  A R E  P A Y I N G  Y O U R  P R E M I U M S  I N  A N Y  W A Y  O T H E R  T H A N  M O N T H LY :  

Y o u  a r e  o n l y  en t i t le d  to  a  1 5 - d a y  g ra c e  p e r io d  i f  t h e  i n s u ra n ce s  a re  in  re s p ec t  o f  yo u r  p e rs o n a l  i n s u ra n c es ,  o th e rw is e ;  a l l  
p rem iu m s  m u s t  b e  p a i d  a t  i n cep t io n  o r  r en ew a l  d a t e  fo r  t h e  p o l i cy  to  b e  i n  fo rc e .  
 
I F  Y O U  H A V E  A  C LA I M  O R  A R E  I N V O LV E D  I N  A N  I N C I D E N T  T H A T  C O U LD  LE A D  T O  A  C LA I M :  

Y o u  m u s t  a d v i s e  y o u r  I n s u ra n ce  B ro k er  im m ed ia te l y  o r  F r o n t l in e  U n d e rw r i t i n g  M a n a g ers  ( P ty )  L t d ,  p r e f er a b ly  i n  w r i t in g .  
Y o u r  p o l i cy  w i l l  c o n ta i n  c o n d i t i o n s  t h a t  r e l a t e  to  ea r l y  r ep o r t i n g  o f  p o t en t i a l  c l a im s  a n d  i t  i s  im p o r ta n t  th a t  yo u  d o  n o t  
b re a c h  th i s  r es p o n s i b i l i t y .  
 
I F  A N Y  O F  T H E  I N F O R M A T I O N  Y O U  G A V E  U S  C H A N G E S :  

Y o u  m u s t  a d v i s e  u s  im m ed ia t e l y  –  p o l i cy  co v e r ,  p rem iu m s  a n d  te rm s  a re  b a s ed  o n  w h a t  y o u  to ld  th e  in s u r er .   W e n eed  t o  
a d v i s e  th em  o f  a n y  ch a n g e s  th a t  co u l d  a f fe ct  t h e i r  v iew  o f  y o u  a n d  y o u r  p o l i cy .  I t  i s  yo u r  r es p o n s i b i l i t y  to  e n s u r e  th e  
co r r ec tn es s  o f  t h e  in f o rm a t i o n .   F a i l u r e  to  d o  s o  co u l d  m ea n  t h a t  y o u  w i l l  b e  p r e j u d i c ed  a t  t h e  t im e  o f  a  c la im .  
 
C O O LI N G  O F F  R I G H T S :  

I f  yo u  h a v e  a  y ea r l y  p o l i cy ,  y o u  h a v e  1 4  d a ys  to  d e c i d e  w h e th e r  yo u  w is h  to  s to p  o r  c o n t i n u e  w i th  th e  i n s u ra n c e .  
 
C O N S E Q U E N C E S  O F  N O N - P A Y M E N T  O F  E X C E S S E S :  

N o n - p a ym e n t  o f  ex c es s  a p p l i ca b le  m a y  r es u l t  in  d e la ys  i n  th e  p r o c es s i n g  a n d  p a ym e n t  o f  th e  c la im .  
 
 
W A R N I N G S :  

•  I t  i s  y o u r  r es p o n s i b i l i t y  t o  e n s u re  th a t  th e  l ev e l  o f  co v e r  p ro v i d e d  b y  yo u r  p o l i c y  i s  a p p r o p r i a t e  a n d  m ee t  y o u r  
n ee d s .  

•  N O T E :  T h e  fo l lo w in g  d o cu m e n ts  a n d  in f o rm a t i o n  f o rm  p a r t  o f  th i s  p o l i cy  c o n tr a c t  a n d  m u s t  b e  re a d  t o g e th er  a s  
o n e  d o c u m en t :  

o  T h e  in fo rm a t i o n  y o u  g a v e  to  u s  w h en  y o u  a p p l ie d  f o r  i n s u ra n c e .  Y o u  c o u ld  h a v e  g i v e n  th i s  i n f o rm a t io n  
in  a n  a p p l i c a t io n  fo rm ,  o n l in e ,  th r o u g h  a n  in te rm ed ia ry  o r  te le p h o n ica l l y ;  

o  Ou r  c o m m u n i ca t i o n s  to  y o u ;  
o  T h e  s ch ed u l e ;  
o  I n s u ra n c e  te rm s ,  co n d i t io n s  a n d  ex c l u s io n s  

T h es e  co n s i s t  o f  t h e  f o l lo w in g :  
o  G en er a l  t e rm s ,  c o n d i t i o n s  a n d  ex c lu s i o n s  
o  T h e  G en er a l  t e rm s ,  c o n d i t io n s  a n d  ex c l u s io n s  s et  o u t  y o u r  d u t ie s ,  co m p en s a t i o n  w e  g i v e ,  a n d  h o w  to  

c la im  u n d er  t h i s  p o l i cy .  
o  T erm s ,  co n d i t io n s  a n d  ex c lu s io n s  s p ec i f i c  to  ea ch  s ec t i o n  yo u  h a v e  s e l ec t ed  to  i n s u r e .  

•  D o  n o t  s ig n  a n y  b l a n k  o r  p a r t i a l l y  c o m p l e ted  a p p l i ca t i o n  fo rm   

•  K eep  a l l  d o cu m en ts  h a n d e d  t o  y o u  a n d  m a ke  n o t es  a s  t o  w h a t  i s  s a i d  to  y o u  

•  A s k  f o r  a  le t te r  o f  r ep re s e n t a t io n  f r o m  y o u r  a d v i s er  

•  D o  n o t  b e  p r es s u r i s e d  in to  b u y in g  th e  p ro d u ct  

•  F a i lu r e  to  p ro v i d e  c o r re c t  o r  fu l l  re le v a n t  in f o rm a t i o n  m a y  in f l u e n c e  a n  in s u r e r  o n  a n y  c l a im s  a r i s i n g  f ro m  yo u r  
co n t ra c t  o f  in s u r a n ce  

•  A l l  m a t er ia l  fa c t s  m u s t  b e  a cc u r a t e l y  a n d  p r o p er l y  d i s c l o s ed ,  a n d  t h a t  th e  a ccu ra cy  a n d  c o m p l et en es s  o f  a l l  
a n s w er s ,  s ta t em en ts  o r  o t h er  in fo rm a t io n  p r o v id ed  b y  o r  o n  b e h a l f  o f  t h e  c l i en t ,  a re  th e  c l ie n t ’ s  o w n  
res p o n s ib i l i ty .  

•  A  m a te r ia l  f a c t  i s  o n e  w h i c h  i s  s o  im p o r ta n t  t o  F r o n t l i n e  U n d erw r i t in g  M a n a g er s  t h a t  i f  th ey  k n e w  a b o u t  i t ,  
F ro n t l i n e  U n d e rw r i t in g  M a n a g ers  m a y  n o t  h a v e  i n s u r ed  yo u  o r  m a y  h a v e  i n s u r ed  y o u  o n  d i f f er en t  te rm s  a n d  
co n d i t io n s  

•  I t  i s  im p o r ta n t  t h a t  yo u  a re  a w a r e  o f  a n y  a m o u n ts  th a t  y o u  w i l l  b e  req u i re d  to  p a y  in  th e  u n fo r tu n a t e  ev en t  o f  a  
c la im .   Y o u r  p o l i c y  s c h e d u le s  o r  w o rd in g s  c o n ta in  t h e  a m o u n t s  th a t  y o u  p a y  a s  a  p o r t io n  o f  a  c la im  a m o u n t  a n d  
yo u r  F in a n c ia l  S er v ic es  P ro v i d er  ( yo u r  b ro ke r )  c a n  a s s i s t  yo u  w i th  a n y  q u er ie s  yo u  h a v e  in  t h i s  reg a rd .  

•  I t  i s  yo u r  re s p o n s ib i l i ty  t o  e n s u re  th a t  th e  le v e l  o f  co v e r  p r o v id ed  b y  yo u r  p o l i cy  i s  a p p r o p r i a t e  a n d  m e et s  y o u r  
n ee d s .  

•  I f  y o u r  p rem i u m  i s  p a id  b y  d eb i t  o r d e r ,  t h e  d e b i t  o rd er  f o rm  m u s t  b e  i n  f a v o u r  o f  t h e  p a r t y  res p o n s ib le  fo r  th e  
co l l ec t io n  o f  yo u r  p rem i u m  a n d  m a y  n o t  b e  t r a n s f er re d  to  a n o t h e r  p a r ty  w i t h o u t  yo u r  a p p ro v a l  o r  co n s en t .  

•  T h e  p o l i cy  w o r d i n g  a n d  s ch e d u l e  m u s t  b e  r ea d  a s  o n e  d o c u m en t .   I f  yo u  n ee d  a d v i c e  o n  a n y  a s p ec t  o f  yo u r  p o l i c y ,  
f i r s t  a m o u n ts  p a ya b l e ,  c la im s  p r o c ed u r es ,  o r  y o u r  re s p o n s ib i l i ty  to  p a y  p r em iu m s ,  p l e a s e  co n ta c t  yo u r  in s u r a n ce  
b ro k er  a s  i n d ica t ed  o n  t h e  a cc o m p a n y i n g  s ch ed u le .  

 



W a iv e r  o f  R ig h t s  –  S ec t io n  2 1  o f  t h e  C o d e  o f  C o n d u c t  p ro v id es  t h a t  n o  p ro v i d e r  m a y  r eq u es t  o r  in d u c e  in  a n y  m a n n er  
a  c l ie n t  t o  w a i v e  a n y  r ig h t  o r  b en ef i t  co n f er r ed  o n  th e  c l ie n t  b y ,  o r  i n  te rm s  o f ,  a n y  p r o v i s i o n  o f  th i s  co d e ,  o r  re co g n iz e  
a n y  s u ch  w a iv e r  b y  t h e  c l i en t  a n d  a n y  s u c h  w a iv e r  i s  n u l l  a n d  v o i d .  

 
 
S H A R I N G  O F  I N F O R M A T I O N :  

I n s u re rs  s h a re  in fo rm a t io n  w i t h  ea ch  o th er  reg a rd in g  p o l i c ie s  a n d  c la im s  w i t h  a  v ie w  t o  p re v en t  f ra u d u l en t  c la i m s  a n d  
o b ta i n  m a t er ia l  i n f o rm a t io n  reg a rd in g  t h e  a s s es s m e n t  o f  r i s k s  p r o p o s ed  fo r  i n s u ra n c e .  B y  r ed u c in g  t h e  in c i d en t s  o f  f ra u d  
a n d  a s s es s in g  r i s k s  fa i r l y ,  fu t u re  p r em i u m  in cr ea s es  m a y  b e  l im i te d .  T h i s  i s  d o n e  in  th e  p u b l i c  in te re s t  a n d  in  th e  in te re s t  
o f  a l l  cu r ren t  a n d  p o t en t ia l  p o l i cy h o ld er s .  
 
T h e  s h a r in g  o f  in fo rm a t i o n  i n c lu d es ,  b u t  i s  n o t  l im i t ed  t o ,  in f o rm a t i o n  s h a r i n g  v ia  th e  I n fo rm a t io n  D a ta  S h a r in g  S ys tem  
o p e ra te d  b y  T r a n s U n i o n  o n  b eh a l f  o f  th e  S o u th  A f r i c a n  I n s u ra n ce  A s s o c i a t io n .  B y  th e  i n s u re r  a cc ep t i n g  o r  r en ew i n g  t h i s  
in s u r a n ce ,  y o u  o r  a n y  o th er  p er s o n  th a t  i s  rep r es e n t ed  h er e i n  g iv es  c o n s en t  to  t h e  s a id  in fo rm a t io n  b e in g  d i s c l o s ed  to  
a n y  o th er  i n s u ra n c e  co m p a n y  o r  i t s  a g en t .  
 
Y o u  a re  s im i la r ly  g iv in g  c o n s en t  to  th e  s h a r i n g  o f  i n f o r m a t i o n  in  reg a rd  to  p a s t  in s u ra n c e  p o l i c ie s  a n d  c l a im s  t h a t  yo u  
h a v e  m a d e.  Y o u  a l s o  a c kn o w le d g e  t h a t  in fo rm a t i o n  p ro v i d ed  b y  y o u rs e l f  o r  yo u r  re p r es e n t a t iv e  m a y  b e  v er i f i ed  a g a in s t  
a n y  l eg a l l y  r ec o g n i s ed  s o u r c es  o r  d a ta b a s es .  
W e m a y  u s e  yo u r  in f o rm a t i o n  o r  o b ta in  in f o rm a t i o n  a b o u t  yo u  fo r  th e  fo l l o w in g  p u r p o s es :  

•  U n d e rw r i t i n g  

•  A s s e s s m e n t  a n d  p ro ce s s in g  o f  c l a im s  

•  C red i t  s ea rc h e s  a n d / o r  v er i f i ca t i o n  o f  p er s o n a l  in fo rm a t i o n  

•  C la im s  c h e ck s  ( A S I S A  L i fe  &  C la im s  R eg i s t er )  

•  T ra c in g  b e n e f i c ia r i es  

•  F ra u d  p re v e n t i o n  a n d  d et ec t io n  

•  M a r ke t  re s e a r ch  a n d  s ta t i s t i ca l  a n a l ys i s  

•  A u d i t  &  r ec o r d  ke ep in g  p u r p o s e s  

•  C o m p l ia n ce  w i th  l eg a l  &  reg u la to r y  req u i rem en ts  

•  V er i fy in g  yo u r  i d en t i t y  

•  S h a r in g  i n f o rm a t io n  w i th  s er v i ce  p ro v i d e rs  w e  en g a g e  t o  p ro ce s s  s u c h  i n f o rm a t io n  o n  o u r  b eh a l f  o r  w h o  re n d er  
s er v ic es  t o  u s .   T h es e  s e rv ic e  p ro v id e rs  m a y  b e  a b r o a d ,  b u t  w e  w i l l  n o t  s h a r e  yo u r  i n fo rm a t io n  w i th  t h em  u n les s  
w e  a re  s a t i s f i ed  t h a t  th ey  h a v e  a d e q u a t e  s e cu r i ty  m ea s u r es  in  p la ce  t o  p ro t ec t  yo u r  p ers o n a l  i n f o rm a t io n .  

 
Y o u  m a y  a c ce s s  yo u r  p er s o n a l  in fo rm a t i o n  th a t  w e  h o ld  a n d  m a y  a l s o  req u e s t  u s  t o  co r r ec t  a n y  e r r o r s  o r  to  d e l et e  th i s  
in fo rm a t io n .   
 
F ro n t l i n e ’ s  I n f o rm a t i o n  O f f i c ers :  
 
I n f o rm a t i o n  O f f i ce r :  Ja m e s  B o n n er  j a m es _b @ fr o n t l in eu m . c o . z a  
D ep u t y  I n f o rm a t io n  O f f i ce r :  P a u l  M y er s  p a u l_m @ f ro n t l in eu m . c o . z a  
 
I n  c e r ta in  c a s es  yo u  h a v e  th e  r ig h t  to  o b j e c t  to  t h e  p ro c es s in g  o f  yo u r  p e rs o n a l  in f o r m a t i o n .  
Y o u  a l s o  h a v e  th e  r ig h t  t o  co m p la i n  to  t h e  I n fo rm a t i o n  Re g u la to r ,  w h o s e  co n t a c t  d e ta i l s  a r e :  
h t tp : / / w w w . j u s t i c e . g o v . z a / in fo reg / in d ex . h tm l  
 
T e l :  0 1 2  4 0 6  4 8 1 8  F a x :  0 8 6  5 0 0  3 3 5 1            E m a i l :  in fo re g @ j u s t i ce . g o v . z a  
 
T o  v iew  o u r  f u l l  p r iv a c y  n o t i ce ,  p l ea s e  v i s i t  C o m p l i a n c e  /  P OP I  o n  o u r  w eb s i te  o n  w w w . f r o n t l i n e in s u r a n ce . co . z a .   

 
 

http://www.justice.gov.za/inforeg/index.html
http://www.frontlineinsurance.co.za/


DET AIL S REG AR DI NG CO NFLIC T O F I NTERE ST  
 
W e m a ke  ev er y  e f fo r t  t o  e n s u r e  th a t  a t  a l l  t im es  w e  a c t  i n  y o u r  b es t  i n t e res t s  a n d  in  n o  w a y  a l l o w  o u r  o w n  in t er es ts ,  
p o ten t ia l  o r  a c tu a l ,  to  in f lu e n ce  o u r  o b j e c t i v e  p er f o rm a n ce  a n d  th e  d e l i v e r y  o f  u n b i a s ed  a n d  f a i r  f in a n c i a l  s e rv i c e  to  yo u .  
 
I n  f u r th e ra n ce  o f  th i s  o b j ec t i v e  w e  w a n t  t o  en s u r e  yo u  f u l l y  u n d e rs ta n d  th e  v a r io u s  in t er es ts  w e  h a v e ,  b e  th ey  Ow n ers h i p ,  
F in a n c ia l  o r  Re la t i o n s h ip s  w i th  th i r d  p a r t i es .   T h e r e  a re  a  n u m b er  o f  en t i t i es  w i t h  w h o m  w e ca n  h a v e  a  r e l a t io n s h ip  o f  
th i s  n a tu re  a n d  a  s u m m a ry  o f  th es e  i s  p r o v id ed  b e l o w :  
 

U N D E R W R I T I N G  M A N A G E R  /  
A D M I N I S T R A T O R  

We are appointed by the Product Provider (Insurer) to manage a specific type of product on 
their behalf.  We are a licenced Financial Services Provider. 

F I N A N C I A L  S E R V I C E  P R O V I D E R S  They act as your broker/intermediary.  They are also a Financial Service Provider (FSP).  There 
may be circumstances where they have a relationship with another brokerage (FSP) that you 
need to be made aware of and you should be advised of such by your broker. 

P R O D U C T  P R O V I D E R  This is your Insurer. 

  

E a ch  o f  th e  a b o v e  m a y  w e l l  h a v e  co m p a n ies  t h a t  a r e  a s s o c ia ted  w i th  th em  w i th  w h o m  w e h a v e  a  r e l a t io n s h i p .   T h es e  c o u ld  
b e  s u b s id ia ry  o r  h o ld in g  c o m p a n ie s  o r  ce r t a i n  n a tu ra l  p e rs o n s  s u c h  a s  s p o u s e ,  ch i l d r en  o r  p a re n t .   W h e re  t h e s e  
re la t i o n s h ip s  ex i s t ,  y o u  n e ed  t o  b e  m a d e  a w a re  o f  th em .  
 

D I S T R I B U T I O N  C H A N N E L  These are arrangements with any of the above or combination of these that provide support or 
services to us in our role of providing a financial service to you. 

A N Y  O T H E R  P E R S O N  If there are any other persons that provide us with a financial interest as part of the delivery of 
the financial service. 

 
 
W H A T  R E P R E S E N T S  A N  O W N E R S H I P  O R  F I N A N C I A L  I N T E R E S T ?  

 

O W N E R S H I P  Actual equity that was paid for 

F I N A N C I A L   Cash, or its equivalent, vouchers, gift service, advantage, benefit, discount domestic or foreign 
travel, hospitality, accommodation, sponsorship, other incentive or valuable consideration. 

 
A n y  c o m b i n a t i o n  o f  th es e  re la t i o n s h i p s  a n d / o r  o w n e rs h i p  o r  f i n a n c ia l  in t er es ts  m a y  p re s e n t  a  p o te n t ia l  c o n f l i c t  a n d  a s  
s u c h  w e  n ee d  to  e n s u re  y o u  a re  a w a re  o f  th es e .  
 
W e h a v e  es ta b l i s h e d  a  C o n f l i c t  o f  I n t er es t  M a n a g em en t  P o l i c y ,  w h e re  a n y  co n f l i c t s  a r e  d i s c l o s ed .  
 
W e a l s o  c o n f i rm  th a t  n o  s t a f f  a re  in c en t iv i s ed  t o  g i v e  p r e fe re n c e  to  a n y  s p ec i f i c  in s u r er  a n d / o r  p r o d u c t  a n d  w h e re  
in cen t iv es  b a s e d  o n  v o lu m e  o f  b u s in es s  a r e  i n  p l a c e  t h e s e  a r e  s u p p o r te d  b y  a n  a s s e s s m en t  o f  th e  q u a l i t y  o f  th e  b u s i n e s s  
s o ld  a n d  p ro ce d u r es  f o l l o w e d .  
 
W e f u r th er  u n d er ta ke  th a t  n o  f in a n c ia l  in t er es t  ex ce ed in g  R1 , 0 0 0  p er  c a l en d a r  ye a r ,  w i l l  b e  re ce i v ed  b y  a n y  o f  o u r  
rep r es e n t a t iv es  o r  p r o v id ed  to  a n y  re p r es en ta t i v e  o f  th e  a b o v e  l i s te d  en t i t ies .  
 

 
PLEASE  NOTE T HE  FOLLOW ING I N TE RMS O F FRO NT LI NE’ S  C ONFLIC T O F INTERE ST  MANAGEMENT  
 

D O  W E  O W N  M O R E  T H A N  1 0 %  O F  T H I S  
I N S U R E R ?  

NO 

D O  W E  R E C E I V E  M O R E  T H A N  3 0 %  O F  O U R  
I N C O M E  F R O M  T H I S  I N S U R E R ?  

YES – We are an Underwriting Manager for Old Mutual Insure Limited.  Binder Fee paid by Old 
Mutual Insure Limited to our company is 11% (incl.Vat). 

D O  W E  H A V E  A  R E LA T I O N S H I P  W I T H  A N Y  
P R O D U C T  P R O V I D E R  T H A T  P R O V I D E S  A N  
O W N E R S H I P  O R  F I N A N C I A L  I N T E R E S T ?  

 

YES – Old Mutual Insure has 50% shareholding in Frontline Underwriting Managers (Pty) Ltd. 

D O  W E  H A V E  A  R E LA T I O N S H I P  W I T H  A N Y  
D I S T R I B U T I O N  C H A N N E L  T H A T  P R O V I D E S  A N  
O W N E R S H I P ,  F I N A N C I A L  I N T E R E S T  O R  
S U P P O R T  S E R V I C E ?  

NO 

D O  W E  H A V E  A  R E LA T I O N S H I P  W I T H  A N Y  
O T H E R  P E R S O N  T H A T  P R O V I D E S  A N  
O W N E R S H I P  O R  F I N A N C I A L  I N T E R E S T ?  

NO 

 

A  fu l l  co p y  o f  o u r  o v e ra l l  C o n f l i c t  o f  I n te re s t  M a n a g em e n t  P o l i cy  ca n  b e  o b ta in ed  f ro m  o u r  o f f i ce s  u p o n  w r i t te n  r eq u es t  

to :  j a m e s _ b @ f ro n t l in eu m . c o . z a  

mailto:james_b@frontlineum.co.za

